TICKETATRAVEL"™

TICKETATRAVEL is a complete suite that brings together
flights, trains and hotels in a single structured file.

It is a modular platform designed for professional travel, built
to adapt to daily operational complexity and simplify the
management of bookings. All bookings created using the
components of TICKETATRAVEL SKYTOOL4CONSOLIDATOR,
RAILTOOL AND HOTELTOOL are brought together in a

centralised case management system,

allowing agencies to work on complete, orderly and perfectly

integrated customer files.

TICKETATRAVEL is a suite that integrates and enhances all
the functionalities of its components:
SKYTOOL4CONSOLIDATOR, RAILTOOL AND HOTELTOOL,
while maintaining their operational, technological and
commercial characteristics intact.

It is not a container, but a coherent system in which each
module retains its own strength and contributes to a

unified, structured and strategic management

of travel files.

The complete suite
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Independent

TICKETATRAVEL is designed to work
exclusively with the benefits
negotiated by the customer.

It does not impose its own rates, does
not apply percentages on turnover
and does not erode margins with
hidden logic. The economic conditions
remain those defined by the agency,
consolidator or tour operator.

The value you build remains

entirely yours.

Scalable

TICKETATRAVEL is designed to grow
with your organisation. It can be used
within your own network of agencies
with your own dedicated brand,
supporting multi-level organisations,
unlimited sub-agencies, configurable
permissions and selective access to
content and markets.

As a SaaS$ platform, it adapts to volumes,

territories and distribution models
without requiring complex
infrastructure.

M ~ RAILTOOL

Complete and secure
TICKETATRAVEL Guarantees
completeness in every operational
situation, process security, commercial
flexibility and technical simplicity, even
in payment systems.

It integrates fraud prevention tools,
conditional issuance based on payment
outcome and structured control of
practices.

Every variable is manageable.

Simple

TICKET4TRAVEL has a clear interface
and straightforward operating logic.
Designed for a minimal learning curve,
even for operators and sales networks
that need to work quickly.

Simplicity that makes power
accessible.
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Operational Continuity

TICKETATRAVEL also works when you

are not present:

| Automatically reads codes and PNRs
| Intercepts operational changes

| Maintains a complete history
and notifies relevant events

| Automates recurring checks

| Communicates with back office and
accounting

| Reduces micro-interruptions and
corrective interventions.

Operations remain active 24/7.

Made by people

TICKETATRAVEL is a suite designed,
developed and tested every day by
professionals with real-world travel
experience.

People who understand the processes,
critical issues and responsibilities of
daily operations and transform this
knowledge into real solutions.

TICKETATRAVEL"™

The coherent ecosystem that unifies ticketing with
control, flexibility and reliability.

Governance and control

| Modular and scalable architecture A coherent system in which each module retains its own strength and contributes
| Governance of the entire agency network to the unified, structured and strategic management of travel arrangements. A

| Total traceability of operations platform designed to build independence, scalability and commercial solidity.

| Advanced margin management

| Maximum payment flexibility

. .
For Tour Operators & For
network of agencies consolidator
It means centralising governance, It orchestrates volumes, rates,
flows and operating standards while sub-agencies and payment systems
maintaining distribution autonomy. with scalable and traceable logic.

The suite that integrates three specialised platforms
designed to work together in a single operating infrastructure.
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Train Booking Platform

| Integration of major national and
international rail operators

| Coordinated management of routes
within the same travel file

| Uniformity of process between air
and rail, without operational
fragmentation

(
)

pR
g_%f'-lorzuom

Hotel Booking Platform

| Access to major bed banks

| Integration of hotel bookings into the
same management logic as the file

| Traceability and margin control on
each component

Air Booking Platform

| Complete integration of flights from
GDS (including NDC) and major NDC
and low-cost aggregators

| Control of content, mark-ups, rules
and issuance policies

| Anti-fraud validation and ADM risk
monitoring

|24/7 issuance and operations
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Request a personalised demo
Book a meeting

with a technical sales representative to
integrate your contracts and develop a
truly autonomous infrastructure.

Guido Deiana
Commercial & Marketing Director
Tel. +39 049 8703958

Mob. +39 335 6060606

Infotech s.r.l.
Galleria Spagna, 28 | 35127 | Padova | Italy
Skytool.it | Infotechsrl.it

Since 1997

“Infotech

—
Engineering for Travel Business
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Zero interference
just your value

TICKETING AS YOU WANTED IT
COMPLETE, SIMPLE, SECURE, COMBINING

Flights Trains Hotels

IN A SINGLE STRUCTURED FILE
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TICKETATRAVEL

The coherent ecosystem that unifies ticketing with
control, flexibility and reliability.

Since 1997

“Infotech

I —
Engineering for Travel Business

'Mu; Pag

r respective companies.

The brands shown are for illustrative purposes only and are the property o



ké/ SKYTOOL

The one-stop shop tool for professional airline ticketing that
unifies what isnormally fragmented into a single operating
environment: traditional GDS and multi-PCC, NDC
aggregators, low cost, direct connections with airlines.
SKYTOOL allows you to work with your own GDS, your own
fares and your own commercial agreements, without
intermediation on economic conditions.

Markups and fees remain under the control of the
consolidator and sub-agency, configurable manually or
automatically, visible or incorporated, without external
interference on the value built.

SKYTOOL works with all sources
|GDS
Travelport, Amadeus, Sabre and NDC version - Low Cost
|NDC and Low Cost Aggregators
AirGateway, TravelFusion, Farelogix and OneFly
| Direct Connections Airlines
AirArabia, AirMaroc, Turkish Airlines, Emirates, FlyDubai

Main Features

| Fast Selection Rules (FSR)

| Parallel multi-GDS / Multi FSR search
| Complete PNR management
|24/7 issuance

| EMD, SSR, DOCS, Ancillary

| Manual Fare Optimizer

| Over 400 configurable functions

| Airline blocking

| POS control

| Anti-ADM validations

| Automatic monitoring & checking

Multi-level governance

1 Master agency, unlimited sub-agencies with configurable
permissions. SKYTOOL automatically rereads codes and
PNRs, intercepts operational changes and relevant events,
generating appropriate notifications both in pop-ups and via
email, maintaining a complete history and transforming the
unexpected into a manageable process.

Advanced financial management

Markups applicable for individual agencies, sub-agencies or
channels; fraud and ADM prevention, POS and FOP
validations, anti-churning controls, automatic blocking of
improper practices, 24/7 issuance with reduced
operational risk.

Complete management of collections

and payments

authorised cards, immediate and irrevocable transfers,
wallets, preloadedc redit, online collections, issuance
conditional on payment outcome. Integration with back-
office and ccounting, automation of recurring checks,
reduction of micro-interruptions.

Airplanes Trains Hotels
In a Single
Structured Practice

Customisation
Flight Platform with
your own brand

SUR BRAND
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Simple and
intuitive

One20ne

Training

Sessions

—

Platform for consolidators dedicated to the professional
management of rail transfers, designed to integrate train
ticket search and issuance into an advanced booking
ecosystem. It allows you to work with the main Italian
railway companies, including Trenitalia, Italo and Trainline,
offering centralised access to multiple content sources.

RAILTOOL is designed to expand and diversify the available
rail sources, allowing parallel searches between different
providers and real-time comparison of solutions, availability
and the most convenient fare conditions.

It does not offer its own rail fares and does not act as a
commercial intermediary: it only provides the technology
necessary to use the content that the operator can contract
in complete autonomy. In this way, consolidators maintain
full control over agreements, economic conditions and
margins.

Automatic form

graphical interface pre-filling rules

Selective configuration of access to GDS,
LCC and NDC for individual sub-agencies

Simplified search using
Fast Selection Rules

Parallel search
= GDS + NDC/Low Cost

Results with the
most convenient choice
I A MUST for operators!

Customised filters on
searchable routes

Passenger details with
auto-complete

Setting of differentiated
operational and commercial
criteria for each level

of the network

Detailed instruction

sheets for the available features
accessible 24/7 on the support
website with an Al operator.

Email support within 24 hours

RAILTOOL also complements SKYTOOL:

it was created to integrate rail transport with air ticketing,
allowing trains to be added to flights within the same
operational flow.

This makes it possible to build multimodal flight + train
solutions with managerial consistency, process continuity
and a unified view of the itinerary.

The platform fits naturally into existing booking systems,
transforming rail transport into a strategic component of
the offering. RAILTOOL does not replace the
consolidator&#39;s commercial relationships, but enhances
them through a flexible, scalable and fully autonomous
infrastructure.
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Professional accommodation management, designed to
integrate hotel search and booking into a structured
operating environment.

It provides access to most of the major international
BedBanks, including Hotelbeds, Restel, Sunhotels and other
similar suppliers, offering a unified access point to multiple
content sources.

The platform is designed to expand and diversify hotel
product sources, allowing parallel searches across different
BedBanks.

This allows you to compare availability, conditions,
categories and rates in real time, improving the quality of
the commercial offer and the efficiency of the sales process.
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HOTELTOOL does not offer its own rates nor does it act as a
direct commercial intermediary.

It exclusively provides the technological infrastructure to use
accommodation products contracted independently with
selected BedBanks. The operator thus maintains full control
over agreements, economic conditions and margins.

Complementary to SKYTOOL and RAILTOOL, HOTELTOOL
allows the hotel segment to be integrated with air and rail
ticketing, contributing to the creation of complete and
consistent solutions within the same operational flow.

The result is a multimodal and multi-product environment
that combines technology, commercial autonomy and the
ability to aggregate offerings in a single scalable system.
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TICKETING AS YOU WANTED IT COMPLETE, SIMPLE, SECURE, comBINING Flights Trains Hotels IN A sINGLE STRUCTURED FiLE
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Zero interference
just your value

Since 1997
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Engineering for Travel Business



